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ATTN: Drummond Group, LLC
13359 North Hwy. 183
Suite B 406-238 Austin, TX 78750

March 1, 2017

MedAllies Direct Solutions ™ v3.4 - Costs and Limitations
MedAllies Direct Solutions ™ v3.3 is certified for the following criteria:

170.314.9.4 - Quality Management System

170.314.h.1- Direct Messaging

170.314.h.2 - Secure Health Transport and XDR/XDM for Direct

170-.314.h.3 - SOAP Transport and Security Specification and XDR/XDM for Direct
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The costs and type of services offered are either one-time or ongoing costs indicated as
follows:

a) EHR Vendor
e One-Time Costs — Implementation and Certification Costs
¢ On-Going (Annual) Costs — Per Provider annually
b) Ambulatory / Hospital Provider Organization
¢ One-Time Costs — Implementation Costs
e On-Going (Annual) Costs — Total Active Medical Staff (Per Provider Cost Annually) or
Total Hospital Bed Size (Per Bed Size Cost Annually)
c) PHR Vendor
e One-Time Costs — Certification Costs
¢ On-Going (Annual) Costs — Per End User annually

Technical Limitations:
¢ MedAllies Direct Solutions ™ provides a secure network transport for clinical
messages. The end user will need a Direct-enabled EHR or similar edge system to
generate, send and receive messages.
e The edge system must support either Mutual Authentication TLS for SOAP/ XDR
connections, or STARTTLS for SMTP connections.

Contractual limitations:
e We allow message exchange only between HISPs whose Trust Anchor is
included in the Direct Trust Accredited Trust Bundle.

This language will be published on our website here:
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We agree to notify Drummond Group of any and all future changes to our transparency and
disclosures language for this certified product-version.

We understand and agree that the ONC HIT Certification Program Final Rule statement gives
Drummond Group, as an ONC-ACB, the sole responsibility for ensuring compliance and
determining appropriate consequences if EHR technology developers fail to divulge accurate
transparency and disclosures information.

We understand and agree that we will provide to Drummond Group copies of or give access to
any and all websites, marketing materials, communication statements, and other assertions
made by your organization regarding the ONC certification status of this product in a
reasonable time to ensure the transparency and disclosures information is being accurately
disclosed.
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