
 
 

 
 

WORKSTATIONS 

Processor Intel P4 (2.6 GHz), Intel Dual-Core (1.6GHz) or higher configuration 

Memory 
1GB eCW + MSOffice 2003 – 2007 

2GB eCW + MS Office 2003 – 2007 + Dragon Medical V. 10 

Hard Drive 10 GB of free space 

Operation System Windows XP Pro SP3 / VISTA Business (32-Bit), Enterprise (32-Bit), Ultimate (32-Bit), Windows 7 Enterprise (32-Bit), Ultimate (32-Bit), Professional (32-Bit) 

NOTE: Billing computers may require a separate modem and separate dedicated analog phone line based on your clearing house OR direct claim submissions to payers. No VOIP or DSL lines. No splitter or filter. 

 

TABLETS/LAPTOPS 

Processor Intel Pentium M with Centrino Mobile Tech 1.0 GHz 

Memory 
1GB  eCW + MS Office 2003-2007 

2GB  eCW + MS Office 2003-2007 + Dragon Medical V. 10 

Hard Drive 10 GB of free space 

Operation System Windows XP Tablet Edition 2005 SP3/Windows XP Pro SP3 / VISTA Business (32-Bit), Enterprise (32-Bit), Ultimate (32-Bit), Windows 7 Enterprise (32-Bit), Ultimate (32-Bit), Professional (32-Bit) 

Network  802.11 G or N Wireless 

 

PERIPHERALS 

Printers Laser Printer must support PCL5 or higher (All-in-one devices CANNOT be used as a scanner but can be used as printing devices ONLY)                                                                                                       

Scanner Twain v1.2 Compatible drivers required. Recommended Model(s):  Fujitsu fi-6130C or fi-6230C,  Panasonic KVS10xxx                                                                                                                                      

Router Secure encrypted connectivity for communication between facilities is required   ---   Recommended models: Linksys RV042, Linksys RV082, SonicWALL TZ190, SonicWALL TZ210, Cisco ASA 5505 

Access Point 802.11G Compatible or higher. Recommended Model(s):  Cisco Aironet,  SonicWALL TZ190 

Card Scanner MedicScan OCR supported. (OCR works for some Driver's license not for insurance cards)  Please check website for details   http://store.card-reader.com/t-eclinicalworks.aspx                                                                                    

 

FAX SERVER REQUIREMENTS 

Analog Fax                     
1 Port 

1
1
 1 2.6GHz 1GB 10GB Microsoft Windows XP Pro SP3 (32-Bit only) 

Analog fax requirements (above) are only applicable to standard 1 Port Mainpine IQ Express   ---   PCI-E slot required 

 

Analog Fax 
1

1
 1 2.6GHz 4GB 10GB 

Microsoft Windows 2003 – 2008   32 / 64-Bit                       
 (Standard / Enterprise) 2 / 4 Port 

1  
Analog fax requirements (above) are only applicable to standard 2 / 4 Port Mainpine IQ Express   ---   PCI-E slot required 

   Fax servers require a separate modem and separate dedicated analog or digital phone line based on the solution type.  No VOIP or DSL lines.  No splitter of filter.  Analog fax server software is not supported on any version of Windows VISTA. 

 

Digital Fax eCW to host digital fax solution. 
 

CONNECTIVITY 

Alternative 
Connectivity 
Methods 

VPN (B2B):SonicWALL TZ Series, Cisco ASA , Netscreen firewalls, Linksys RV series or any business class 3DES compatible device capable of creating site-to-site hardware VPN tunnels 

SSL Client: eClinicalWorks web-based Secure encrypted client 

Remote Desktop (RDC) - used for remote anywhere access outside of the office. 

Redundant 
Internet Access 

All practices are required to have redundant ISP internet access or sign waiver acknowledging risks involved in single point of failure on internet connection to the data centers. 

Minimum 
network 
performance 
requirements 

eClinicalWorks evaluates minimum network requirements based on the following parameters: 

Latency: Minimum 50MS latency  round trip on a standard ping packet 

Packet Loss: Less than 1% packet loss 

Bandwidth: Bandwidth requirements will vary on number of users per location. Please contact your sales coordinator for details. 
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