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DIGITAL FAX SERVER REQUIREMENTS 
 

 
 

DIGITAL FAX SERVER HOSTED BY CLIENT 
 

1. Pricing 
 

• Brooktrout TR1034 Card : $ 14,000 (if purchased through eCW); $17,000 is the list price 
• eCW offers Aculab that will work with eClinicalWorks.   
• Please indicate the quantity that you need for the following device(s). 

 

Product 
Number 

Description Unit Price Quantity 

ACS5740 Prosody X PCIe DSP card with one rich media DSP & one T1 $10,060  

ACS5730 Prosody X PCIe – 1 rich media DSP, 2 E1/T1 trunks $11,005  

ACS5710 Prosody X PCIe – 2 rich media DSP, 2 E1/T1 trunks $13,806  

ACS5700 Prosody X PCIe – 2 rich media DSPs and 4 T1s $15,676  

ACS2610 Prosody X PCI – 4 rich media DSPs and 8 T1s $24,478  
 

• For simplicity, parts listed are intended for ISDN (most common) installations. CAS/SS7 
signaling require cards with PMXC module and are marginally more expensive.  If CAS/SS7 
signaling is required please request the information. 

• There may, in the future, be a requirement for cards in IP only environments with no T1 
interface.  Those are available, but not listed here, again for simplicity.  Please request 
quote if IP-only requirement occurs. 

 
Terms and Conditions:  

• 100% of payment due upfront for order to be placed 
• Delivery: FOB Milton Keyneys, UK 
• Price quoted excludes shipping, taxes and duties 
• Brooktrout or Aculab standard terms and conditions of sale apply. 

2. Install & 
Config.  of 
Fax Server 
with the 
digital card 

• $1000 per day (minimum 3 days required)  
• Total $3000 

3. Install & 
Config.  for 
Individual 
practice 

• 2 hours of Install Time for updating setup and providing configuration file for Digital setup 
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Network Architecture if hosted by client 
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eClinicalWorks offers digital faxing solutions  
accessible directly from the eCW EMR/PM solution 

 
 

 
DIGITAL FAX SERVER REQUIREMENTS 

 
 

 
Option 1: Practice to host the digital fax solution 
 
 

Hardware Requirements 

Component Specifications / Models Estimated Cost 

T1 Line 
E1 ISDN PRI/ ISDN BRI/T1 ISDN PRI only/E1 R2/ T1 
Robbed-Bit 

$300-400/Month 

Fax Server 

OS: Windows 2003 SP2 (32 bit) 
CPU: Dual processor - dual core - good cache (8GB) 
RAM: 4 GB memory 
Disk : RAID 5 - 140GB 

$5000-6000 

Digital Fax 
Board 

TR 1034 $17000 List Price 

 

Software Requirements 
Drivers for TR1034 fax board. 5.0.2 
Tomcat 6.0.13 
JDK6 
MY SQL 5.1 
Classic FaxServer(Fax Man) 

War file of WebFax 

 

eClinicalWorks charges a onetime configuration fee of $3000 
 

 
Option 2: eClinicalWorks to host the digital fax solution 
 
 
eClinicalWorks charges a onetime fee of $750 for configuration; $0.08 per fax; and actual charges 
for usage time for long distance calls. 
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